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Underneath the very visible construction and renovation that has been a constant at the medical center for 
the past 24 months, medical center staff have continued to care for patients, residents and family members 
as our community expects we would.  But staff members also took part in a process to revise and revamp 
the mission and values of the medical center to better reflect what we do today and intend to do far into the 
future.  

Shortly after the new 52,000-square-foot expansion opened in the fall of 2015, CEO Carl Behne asked 
employees to participate in a short exercise that identified their individual feelings about the medical center, 
its role in the community and how it impacts 
patients and families.  

Over 100 employees volunteered to take 
part in a survey and/or be part of employee 
focus groups that would delve into more 
intense discussion about our processes and 
practices, defining what role the medical 
center should – and does – play in the larger 
community.  The goal was to define who we 
are today and who we want to be far into the 
future.

From these sessions, it was clear that we 
valued patient-centered, quality care for 
our patients.  We wanted to deliver that in a 
compassionate, dedicated manner.  

In addition, we’re proud of our role in the 
community’s overall health.  We want to 
be involved in our community.  We want to 
make a difference in the lives of those we care for —  and in the lives of their families, too.

At their April retreat this spring, the medical center’s board of trustees reviewed this feedback and agreed 
with employees in what our mission, vision, and values are from this point forward.  The result was new 
mission and values statements and an overwhelming decision to maintain our vision of being 
Always Here, Always Caring.  

The new mission and values can be found on page 2 of this publication.

Welcome to our new publication 
Always Caring

As we begin our journey with an expanded and renovated 
facility, we want to include our community in a more 
personal, meaningful way.  This magazine is the result of 
our goal to include you in the what, why and how we are 
providing care to our community.  

This publication will come out twice a year and feature 
services, testimonials, calendar of events and general 
news about health care in your community.  It will be 
newsy, informative and fun (check out the back page, 
‘color your care’ feature).

We hope you enjoy it.  



When your blood pressure is high:

You are 4x more likely
to die from a stroke.

You are 3x more likely
to die from heart disease.

Source: CDC.gov

According to the Center for Disease Control and 
Prevention (CDC), “1 of 3 adults, or approximately 70 
million people, have high blood pressure.” The CDC 
also reports that only 52% of those 70 million people 
have their blood pressure under control. No wonder 
this “silent killer” is so deadly.

High blood 
pressure means 
that the pressure 
of blood in your 
blood vessels 
is higher than 
it should be – 
leading to heart 
disease or stroke 
– two of the leading causes of death for Americans.

The good news?  Once high blood pressure is 
determined, medication can be prescribed to lower 
and control it.  And there are lifestyle changes that can 
help prevent or control high blood pressure.  Important 
lifestyle changes include:

• Eat healthy:  Make your diet low in salt (sodium), fats 
and cholesterol.  And make it high in fresh fruits and 
vegetables.
• Be active:  A brisk 10-minute walk 3 times a day, 5 
days a week could make a difference. 
• Don’t smoke.  If you do, quit.

Don’t let high blood pressure be your “silent killer.”   
Get your blood pressure taken on a regular basis and 
actively participate in ways to keep it low.

New Mission and Values (cont. from page 1)

The mission we have committed ourselves to is:  

To enrich our community by providing quality, compassionate care to every patient and contributing to the 
well-being of every family.

Our values were strengthened around the pride we take in everything we do for those we serve:

 Patient-Centered Care
 Respect
 Integrity
 Dedication
 Empathy

You’ll start to see our mission, vision and values in many places around the medical center.  And you’ll see 
it in our actions, every day for every patient, every time.  We strive to be Always Here, Always Caring and 
we take pride in the important work we do for our community.

Dr. Matthew Hill

Common reasons to see 
an oncology/hematology 
specialist:
•  Anemia
•  Blood clots
•  Chemotherapy
•  Post-cancer follow-up

For your appointment, call 
515-386-2488.

Always Here, Always Caring  

Don’t Let High Blood Pressure 
Be Your Silent Killer!

Visiting Specialists, Surgeons Spotlight 

Ask your provider to refer you to Greene County 
Medical Center.  515-386-2114.

Dr. Thomas Martin 
Iowa Digestive 
Disease Center 

• colonoscopies 
• endoscopies

Dr. Marc Miller 
Western Iowa Surgery

• general surgery 
• colonoscopies
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Always Here, Always Caring

Better Choices, Better Health 
Classes are held every Monday, 1 - 3:30 p.m.
• Sept. 12 - Oct. 17, Walton Woods Community 
    Room, Jefferson
• Dec. 12 - Jan. 16, Care Management Classroom, 
    Level A 

Auxiliary
Table Talk: Saturday, October 1
Holiday of Lights: November 14 - December 5
Annual Candy Sale: December 8

Other Community Services
Wellness Screenings
2nd Thursday of each month, 6 - 9 a.m. 
Call Joanna at 386-0184 for an appointment. 

Heart Reach Mobile Lab visits Jefferson
1-866-935-5432
• Tuesday, August 9
• Tuesday, October 11

Blood Drive with LifeServe Blood Center
2nd Tuesday of each month, 12:30 - 5:30 p.m.
at Trinity Lutheran Church.  Walk-ins welcome, or call 
800-287-4903 for an appointment.

S.H.I.I.P.  (Senior Health Insurance Information)
Every Tuesday, 9 a.m. -- Noon.  Appointment needed.  
Call 515-386-2114.

Foundation Golf Tournament
Friday, August 19

Care Management Services
Diabetes Support Group
Meets from 4-5 p.m. in the Care Management 
Classroom, Level A.
• Monday, July 11: Be Prepared - Sick Days, Travel   
    and Vacations
• Wednesday, July 13, 4:45 p.m. Diabetes Prevention 
   Program (DPP) Informational meeting
• Monday, Oct. 10: How to splurge with the least 
    amount of damage - nutrition and diabetes

Insulin Support Group
Meets from 5-6 p.m. in the Care Management 
Classroom, Level A.
• Monday, August 8
• Monday, November 14

Diabetes Prevention Program
A year-long program geared toward those who may be 
pre-diabetic.  Learn more at an informational meeting 
on Wednesday, July 13, at 4:45 p.m.  515-386-0469.

Public Health
A Matter of Balance
Mondays & Thursdays, September 19 - October 13,
1-3 p.m., Scranton Community Center, Scranton.  $25.

Blood Pressure Clinics
Every Monday in Public Health.  Noon - 1:30 p.m.

Weekly Immunizations for all ages, every Wednesday 
8 a.m. - 4:15 p.m.

Evening Immunizations for all ages, every 3rd 
Thursday 4:15 - 6:15 p.m.

All dates/times subject to change.  For more information or up-to-date schedules, please visit our website, 
gcmchealth.com, and click on “Calendar of Events.”

Calendar of Events

The medical center Auxiliary was not surprised when one of its own, Dianne Blackmer, 
received the 2016 ABC award at the annual Greene County Chamber of Commerce 
meeting and dinner this past January.

As an Auxiliary volunteer, You might see Blackmer helping out in the Gift Garden, the 
welcome desk, or working on the annual Auxiliary garage sale.      

The ABC nomination for Blackmer said she was a “behind the scenes miracle worker.”  
Most notably, that behind the scenes work has been as the volunteer coordinator for the 
Greene County Christian Action Resource Center (ARC).  She has been credited with 
starting the clothing closet and furniture ministry at ARC.  She also keeps the food shelves 
stocked for the 100 or more folks who seek monthly assistance.

After the award was presented, Blackmer noted that, “this doesn’t happen without a lot of 
other people working together.”  Donations to ARC can be made by calling Blackmer at 515-386-8262.

Auxilian named Chamber’s 2016 ABC Award Winner

Dianne Blackmer in the 
Gift Garden
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Always Here, Always Caring 

Greene County Medical Center recently put the patient experience on the 
fast track.  So, what is the patient experience?  It’s exactly what you think 
it is: the experience our patients have each time they connect with Greene 
County Medical Center.  Patient experience encompasses everything: the 
scheduling phone calls, the actual procedure/appointment, and the bill 
received after recovery.  Patient experience is everything that influences or 
defines the patient’s perception of our organization, and that definition is 
unique to each patient.  Patient experience begins long before a physical 
encounter with our medical center, and it ends well after discharge.

Patient experience is what the entire expansion and renovation project is 
all about – more privacy, more efficiencies, more access – for our patients.  
The roll-out of the new mission, vision and values statement in early June 
also focuses on our patients.
 

It’s so important, that the medical center has a Patient Experience 
Coordinator.  Hannah Sheridan started her new position in mid-April.  She will devote her time to working, both 
internally and externally, to ensure that the patient experience is the best it can be for every patient, every time.  

Sheridan is no stranger to Jefferson.  Many will know her as Hannah Simonson.  She graduated from Jefferson-
Scranton High School in 2009 and went on to be a Division I track athlete at the University of Iowa, running both 
the 400 meter hurdles and the 600.  Most recently, she graduated from Kaplan University with a master’s degree 
in healthcare administration.  She recently moved to Jefferson with her husband Phil (a paramedic at Mary 
Greeley Medical Center in Ames) and their two daughters, Lily and Grace.

Sheridan has been affiliated with the medical center for the past year, working as an intern in the administrative 
offices while completing her healthcare administration degree.  She has spent the past year working closely as 
a liaison with the expansion and renovation project.  This experience has introduced her to the needs of nearly 
every department – something that will be invaluable as she moves forward defining and creating the best patient 
experience.
 

The enthusiasm Sheridan brings to her role is contagious.  It is sure to have a positive impact on patients, visitors 
and staff.  She stated, “over the next few months, I hope to engage patients and employees in grasping the idea 
of the patient experience, and understanding what it means to us. I will be learning from staff by observing the 
care that we currently provide, and collaborating with the community by learning about their experiences.”

First on Sheridan’s “to do” list is working to form a patient and family advisory council, working with front-line staff, 
patients, their families and other community members to ensure the medical center understands just what the 
patient experience means to them. 

Greene County Medical Center has committed to improving our patients’ experiences — not just improving their 
satisfaction, but also the safety and quality of their care.  This commitment puts the patient in their rightful place 
at the center of our organization.

Through Sheridan’s work, the medical center will be establishing new ways for patients to participate in their 
care, with programs like the patient and family advisory council.  She noted that “the medical center will also 
begin focusing on enhancing our customer service skills, establishing consumer confidence, equipping our staff 
with the training and perspective they need to put patients first and, ultimately, living up to our vision, “Always 
Here, Always Caring.”  

Those in the community who can say, “I knew her when…” will be quick to see what a good fit this position is for 
Sheridan.  Her energy and enthusiasm will serve Greene County Medical Center patients well.  She won’t be 
jumping hurdles around a track here, but she will be running victory lap after victory lap for our patients.  

The Patient Experience on a New Track at the Medical Center

Hannah Sheridan working on the patient 
experience.
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Always Here, Always Caring 

Artwork Featuring Local Artists Creates a Healing and Soothing 
Environment for Patients and Visitors

As the expansion and renovation project draws to a close, the medical center has been collecting and installing 
original artwork from area artists.  First, the medical center Foundation generously donated the commissioned piece, 
“Greene County: Home” by Iowa artist Zack Jones.  This 6’x9’ oil painting depicts many Greene County landmarks.  
It represents the place we all call home.  Jones is from Malvern, Iowa, and is well known throughout Iowa and the 
country for his large murals.  This mural is located in the outpatient waiting area.

We are also featuring artists closer to home.  We acquired several pieces done by the late Diane Foster, a longtime art 
teacher at Jefferson-Scranton High School and a nationally known artist.  Her work will be displayed in the walkway 
between the main lobby and outpatient services. 

We acquired pieces from Joseph Murray, of Wayuga Art Studios, in rural Jefferson.  His work is hanging in the main 
entryway and will also be in the clinics waiting area.

We sought out work of area photographers and have a series of five photographs, taken by Jefferson native and 
resident Jamie Daubendiek, displayed in the outpatient waiting area.  We also have three photographs from Jefferson 
native, now Prairie City resident, Scott Fairbairn.  His rose photographs are in the inpatient area.

Also in the inpatient area is a quilt by Suzanne Sievers, owner of Jefferson’s quilt shop, the Stitch.  Sievers agreed to 
“loan” the medical center a quilt three or four times a year.  The first quilt hung is located just south of the outpatient 
waiting area.

A series of six posters from the Character Counts organization can be found in the back hallway employees use —
reminding them of the importance of Caring, Respect, Trustworthiness, Citizenship, Responsibility and Fairness.  
While Character Counts is a national program, these posters were created by the West Des Moines-based company, 
STICKS.  

In addition to acquiring local artwork, the medical center is using the decorating services of Jean Feldmann at The 
Printer’s Box for glass display areas and other public spaces throughout the medical center.  All framing has been 
done through The Frame Center at Jefferson’s Ben Franklin. 

Studies show that art helps provide a soothing and healing environment for patients and their families.  The medical 
center is proud to be partnering with so many local artists and vendors in providing this environment. 
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Always Here, Always Caring

Surgery Department Offers Top Patient Experience
The new surgery area has made a tremendous difference in patient privacy and satisfaction.  The eight private 
pre-/post-op patient rooms offer patients the privacy they deserve.  The exceptional staff working with our 
surgeons and providers make any surgery experience a positive one.  We know this because patient satisfaction 
surveys and letters coming into the medical center keep telling us so.  Recently, one patient wrote, “I want you to 
know the staff was superb in their skill and expertise!  What a great team!”

Surgery supervisor Josh Kuipers explained that a typical day involves patient care from pre- to post-op; preparing 
for the next surgical day by making calls to patients; calling clinics for medical histories and background 
information; and following up on any labs or x-rays needed for upcoming procedures.  Staff also prepare and 
order all surgical supplies.  

Most importantly, they all make our patients feel comfortable, safe and well-cared for.  

Our surgery department has 110+ years of surgical experience collectively.  All of them “love the privacy our new 
rooms give our patients and love the capability of taking care of more patients at any given time.”

Surgery nurses care for every patient in a compassionate and comforting manner.  Recent patient Marion Hocke 
noted in a DAISY Award nomination that Brenda Luther, RN, “was a very calming presence throughout my entire 
stay.”  Brenda’s co-workers are the same.  

Jefferson residents Nikki and Rudy Uebel were thrilled 
with the care they received just after the new surgery area 
opened in September 2015, when visiting ENT specialist 
Dr. Tracey Wellendorf was able to perform surgery on their 
young daughter Piper.  The Uebels wrote in a recent letter 
that, “The surgery team went above and beyond to make 
sure we were all happy, comfortable, informed and well 
taken care of.  Piper’s level of care by the whole team was 
top notch and we highly recommend this facility and its team 
to anyone!”

Not only were the Uebels complimentary of the care, they 
were happy with the convenience.  Uebel wrote, “This was 
the third similar surgery Piper has undergone in two years 
and the previous two were in Des Moines.  The convenience 
of being a few minutes from home with a small child after 
surgery made a huge difference.”

The surgery staff is comprised of RNs Brenda Luther, Tina 
McCollom, Christie Pille, Heather Shipley and Joshua 
Kuipers, and supply technician Sheila Runkle.  They are 
supported by a team of Square Waveform Anesthesiology 
CRNAs.

Many surgical procedures are offered at the medical center – and performed by many providers, which requires 
the surgical team to be knowledgeable about and flexible for whatever the surgical day holds.  On average, 
the surgery department does over a dozen procedures a week.  These include colonoscopies, endoscopies, 
orthopedic, podiatry, cataract and general surgeries.  The CRNAs also do lumbar epidural steroid injections. 

When a team like this is available for surgical procedures, it’s hard to imagine traveling elsewhere.  Being close 
to home is important after a surgical procedure – whether you are a small child or not.

  Young Piper Uebel prepares for surgery with 
  Heather Shipley, RN.
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Always Here, Always Caring  

Cardiology             515-241-5700
Dr. Craig Stark
Onsite: 1st & 3rd Thursday

Cataracts                 1-800-652-7956
Dr. Ryan Vincent
Onsite: One Friday a month, varies

Dermatology    515-386-2114
Anne Nelson, P.A.
Onsite: 2nd Wednesday

ENT      888-339-4368
Dr. Tracey Wellendorf
Diana Smith, ARNP
Onsite: 1st Thursday & 2nd Wednesday

Gastroenterology
Dr. Thomas Martin                515-386-2114
Providing colonoscopies and endoscopies.
Onsite: Once a month, varies

General Surgery    515-386-2114
Dr. Marc Miller
Dr. Josh Smith
Dr. Ronald Cheney
Onsite: Wednesdays

Gynecology     515-386-2240
Valerie Martin, MSN, ARNP, CNM
Onsite: Monday-Friday

Hematology     515-386-2488
Dr. Matthew Hill
Onsite: 1st & 3rd Tuesday

Hepatology     515-386-2114
Dr. Donald Hillebrand
Onsite: 4th Wednesday

Oncology             515-386-2488
Dr. Matthew Hill
Onsite: 1st & 3rd Tuesday

Orthodontics    515-573-8351
Dr. Andrew Shelly
Onsite: One Friday a month, varies

Orthopedics     515-386-2488
Dr. Jeffrey Wahl
Onsite: Mondays, Thursdays, 
1st & 3rd Tuesday

Plastic Surgery    515-386-2488
Dr. Bryan Folkers
Onsite: By Appointment

Podiatry     515-386-2488
Dr. Timothy Holcomb
Onsite: Tuesdays, Wednesdays, Thursdays

Pulmonology          1-800-622-8317
Dr. James Meyer
Onsite: 2nd Monday

Sleep Medicine                    1-800-622-8317
Dr. James Meyer
Onsite: 2nd Monday

Urology     515-386-2488
Dr. Richard Sazama
Onsite: 3rd Thursday

Vascular Surgery    515-386-2488
Dr. Nick Southard
Onsite: 4th Tuesday

1002 West Lincolnway, Jefferson, IA
515-386-0500

Family Medicine
Sara Fleecs, ARNP

Jennifer Pudenz, ARNP

Internal Medicine
Jon Van Der Veer, DO

Greene County 
Medical Center 

Board of Trustees

Jim Schleisman, Chair
Dave Hoyt, Vice Chair
Judy Sankot, Secretary

Ralph Riedesel, Treasurer
Doug Hawn
Kim Bates
Bill Raney

Visiting Specialists and Medical Center Providers
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Let Us Help Put Your 
Healthcare Puzzle Together 

G R E E N E   C O U N T Y   M E D I C A L   C E N T E R   

Are you puzzled about your health care?  Do you understand where to go and 
when?  Or even why?  Let us help you put your healthcare puzzle together. 

Routine care or illness can usually be handled by a primary care provider - the 
biggest piece to your healthcare puzzle.  And at Greene County Medical Center, 
we’ve made it so you and your primary care provider can coordinate much of 
the care you need right here in Greene County – close to home.  

Greene County Medical Center’s care coordination team ensures that our 
patients receive the care they need when they need it.  Done in a coordinated 
and consistent manner, it is a lot like putting a jigsaw puzzle together.  

In its simplest form, care coordination is achieved when all parties involved in a 
patient’s care work together to make sure patient needs are met – during a visit 
or hospital stay and when at home.  

Our internal care coordination team works closely with an external team.  
Internally, the team consists of staff members from the emergency department, 
pharmacy, rehabilitation services, public health and any other department 
involved in the specific care of a patient.

This team conducts multi-discipline rounding daily with patients and their 
caregivers.  

Externally, our community partners include pharmacists from Medicap and 
HyVee; representatives from UnityPoint Clinic and McFarland Clinic; Regency 
Park Nursing Home; The Gardens Assisted Living; UnityPoint at Home; and 
other organizations when needed.  The external partners meet quarterly to 
discuss best practices that can help all patients receive the care they need 
when and where needed.

Regardless of who your provider is or where he or she practices, how care is 
coordinated and where care is provided is always a patient’s right and choice.  
Be sure you ask your provider to keep you close to home when possible.

Greene County Medical Center is “Always Here, Always Caring” for all of our 
patients and all of our community – keeping you close to home, which is where 
you want to be when you aren’t feeling well. 

Color Your Care
Go ahead use those coloring 
skills you’ve been working 
on to color in your healthcare 
puzzle -- and then let Greene 
County Medical Center help 
you put the puzzle together.

1000 West Lincolnway | Jefferson, IA 50129


